Access information for PSU’s Arts, Health & Wellbeing
Hub in Llanelli.

We look forward to welcoming you to our Arts, Health & Wellbeing Hub in Llanelli Town
Centre.

This guide is designed to make your visit as smooth as possible, especially if you have
access requirements.

If you have specific needs or questions before your visit, please contact us on

01554 292393 or info@peoplespeakup.co.uk

Quick Access Summary

e Close to public parking including drop off point and Blue Badge spaces
e Step-free access throughout the building

e Accessible toilet (with grab rails, contrasting seat, gender neutral)

e Hearing loop system available

e Assistance dogs welcome

e Staff support available at all times.

Parking and arrival

Our full address is People Speak Up, Arts, Health & Wellbeing Hub, Ffwrnes Fach, Park
Street, Llanelli SA15 3YE

The what3words location of the front door is porch.finely.deck or
Llwy.agorwr.rhyfeddaf

For information about parking and public transport please see the Contact Us page on
our website.



mailto:info@peoplespeakup.co.uk

East Gate car park s directly in front of the building.

There is a drop off area and 3 spaces for Blue Badge holders outside the main door.
There are an additional 8 Blue Badge spaces to the right of the building and ample
parking a short distance away.
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There are two ways to reach the front of the building from the car park:
e Using the central steps - three steps with a central handrail and tactile surface
on the top step.
The steps are 1340 mm wide either side of the handrail.
Step 1is 140mm deep and steps 2 and 3 are 150 mm deep.
There is a bench to the left at the top of the steps.
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Step-free route - Through a gate (1085 mm wide) to the right, leading to a gently

sloping paved courtyard up to the front entrance.




Entering the building

The main entrance has double wooden doors.

With a single door open the entrance is 940 mm wide, the push bar to open the door
reduces the central area to 875 mm wide.

With both doors open the entrance is 1770 mm at the narrowest point.

When the building is open to the public one, or both of the doors will be open.

There is an intercom button to the right of the door should you require staff assistance,
press and release the button. It makes a buzzing sound.
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Once you enter the front door you can either turn left or right, though a single door 870
mm at narrowest point wide which opens towards you. If you are coming to an event the
door to the left is usually open with a staff member nearby to greet you. If you find it
closed and need help to open it, please ring the intercom button and a staff member
will open it for you.

Activity spaces

When you first enter the building, you are in the foyer / refreshment area where you can
help yourself to tea and coffee — you can make drinks yourself or staff are on hand to
help or make one for you.

There is one more door, the same as into the refreshment area, that takes you into the
main workshop space.

This is a big open space with movable tables and chairs. A mixture of chairs with high
and low backs and with and without arms are available.

There are three smaller breakout rooms off the main space including one which is a low-
lit quiet space with armchairs.
All areas are step free throughout with level flooring.

The main space is bright and open with natural light.

We have portable hearing loop systems which can be used in any of the activity areas.



Assistance Dogs

Assistance Dogs and Emotional Support Dogs are welcome in all public areas of the
building and community garden.
Please see the Assistance Dog Policy for details.

Toilet facilities

We have three gender neutral toilets, all are single cubicles.

All are in the foyer area, one to left, and two to the right.

The accessible toilet is the largest and is located to the right in the foyer area. It has grab
rails to assist left and right transfer from a wheelchair, and toilet seat in a contrasting
colour to the background surfaces and an emergency pull cord.

Baby changing facilities are available in the accessible toilet.



Emergency Evacuation

The primary evacuation route is through the main front entrance.

If this is unavailable there is an alternative exit through the rear of the building to the
right-hand side of the main space.

There are three steps down from the main activity space.

These steps can also turn into a flat platform that lowers down.

This will be controlled by a staff member.

Visitors who may need assistance should complete a Personal Emergency Evacuation
Plan (PEEP) with a staff member on arrival.
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