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Volunteer Policy 
 
INTRODUCTION 
 
This policy aims to acknowledge the value of the contribution made by volunteers, demonstrate 
our commitment to involving volunteers in our work and establish clear principles for 
involvement.  
 
INVOLVING VOLUNTEERS 
 

• We have volunteer opportunities for both our regular events and one-off events. 
• Volunteers make a vital contribution to People Speak Up (PSU) and help us to deliver 

our aims. 
• We recognise and appreciate the value volunteers bring to our organisation. 
• Volunteer opportunities complement rather than replace the role of paid staff. 
• We aim to have a mutually beneficial relationship with our volunteers and are 

committed to supporting volunteers to gain enjoyment, and personal development 
through their volunteering. 

• Volunteers will be treated fairly and recognised and appreciated for their contribution. 
 
RECRUITMENT 
 

• Volunteering is open to everyone. We are committed to embracing diversity and 
promoting equality and inclusion.  

• We aim to keep the application process easy through a simple application form and 
informal conversation. 

• Volunteers will be invited to meet us so we can assess their needs, suitability and skills 
and match them with appropriate opportunities.  

• If the volunteer is not suitable for the role they apply for we aim to try and signpost them 
to other opportunities in the community. 

• For some roles, we may require a DBS disclosure check and ask to obtain references. 
 
SUPPORT 
 

• Volunteers will be given an induction to PSU and their role and introduced to the staff 
team and other volunteers.  

• Volunteers will be given a named person to contact if they have any problems or 
questions. 

• We expect volunteers to comply with PSU policies and procedures and become 
advocates for our work, speaking and conducting themselves in a manner that 
positively represents PSU. 

• An information pack with copies of relevant policies will be given at the induction and 
explained. 

• Training will be provided, some of it may be compulsory to do the role such as health 
and safety and safeguarding for example. 

• We will be clear about the scope of the volunteer role and what volunteers can expect 
from us in return. 

• Volunteers’ aspirations will be supported where appropriate.  
• There will be regular opportunities to discuss successes and challenges, learn from 

each other and share thoughts and ideas. 
• Where a concern is highlighted either by a volunteer or about a volunteer we will follow 

the procedures in PSU’s Grievance Procedure.  
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• All volunteers are covered under PSU’s Public Liability Insurance. 
 
CONFIDENTIALITY 
 

• Volunteers will be bound by the same confidentiality as paid staff. 
• We respect the privacy of our participants, staff and volunteers and any information 

volunteers become privy to should be treated with respect and confidentiality 
maintained. 

• PSU complies with the UK GDPR, General Data Protection Regulations which protects 
the data held about individuals.  

• Volunteers must not take photographs or videos of non-public events without prior 
permission from the most senior staff member.  

• Content such as photographs and videos of non-public events should not be posted on 
social media platforms without permission. 

 
EXPENSES 
 
Volunteers can claim reasonable expenses for costs directly incurred when taking part in their 
voluntary role. These include travel costs to reach an event, parking costs plus a lunch 
allowance for periods of over 4 hours. 
 
Expenses should be agreed in advance and submitted as instructed at your induction to ensure 
that they will be covered. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


