A Social Prescribing Story

Jodie Watts — Referrer / Social Prescriber

Could you tell us a little bit about yourself / what life was like before you got involved in
the project?

I'm a social prescriber in the Llanelli cluster, so | cover three surgeries in Llanelli, | cover
Avenue Villa, Ashgrove and I'm covering Burry Port as well. I've been in the role for over
three years now and thoroughly love the role. It's brilliant, | get to see and meet so many
different people. So, yeah, the role is great!

How did you get involved in the project? what did you hope might happen as a result of
getting involved?

| feel as if People Speak Up has always been around for me. | think it might have been here
before | started, it must have been. For a social prescriber, you have to know what's in the
area and around. Being a new social prescriber, being new to the role - you tend to lean on
your colleagues, your colleagues will tell you what's out and about. People Speak Up have
been a lifesaver for our service, and | was saying only last week that if there were no People
Speak up, | think we'd be quite stuck to be honest with you. So yeah, because you offer a
wide range of services, | feel a lot of my patients are suitable for your service, so | tend to
think - oh, People Speak Up, and | do tend to refer a lot.

What do you think has been the most significant change, what caused this change?

| feel at ease that | know that you're here. | was here once for International Women's Day,
and | was standing near the entrance with Tracy and a lady came in. | think she was a Burry
Port patient, and she goes - Oh yes, | know about social prescribing, I've | dealt with the
social prescriber. Tracey asked her what surgery, and it was my surgery. | referred her to
People Speak Up and she said to me that day - you actually changed my life referring me
here, as well as other things | did for her, but | think that will always stick in my mind.
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A massive, huge asset to the community, you cover so many different aspects of support.

If you were to tell other people about People Speak Up, what would you say?

There's always something | can refer somebody into here, and | do believe that if People
Speak Up wasn’t here, it would be a massive void in Llanelli. | know you’re in Carmarthen's
living Well Centre, which is fantastic but for Llanelli, this is a massive asset because of what
you offer and the welcome you give people. You welcome everybody and you try and
support everybody. Everybody | refer to you; | drop you an email, you’re straight back with
yes absolutely no problem and you let me know as well with what’s happened which is great
for me. It’s fabulous, it’s really good.

It's warm here, central, colourful, a lovely place to be. That’s one of the things | always say
to patients about coming here, is that it’s central, welcoming and | can drop Carys an email
and she’ll contact you. You basically do what you say on the tin.



